
M T E C H  C Y B E R

Corporate Social Responsibility Statement
Environmental responsibility, human rights, and ethical supply chain

Published by: 9633456 Canada Inc., operating as MTech Cyber
Address: 102-3835 Rue Wellington, Verdun, Quebec H4G 1V1, Canada
Version: 1.0    Effective date: August 2026    Next review: August 2027
Approved by: Randal Wark, Privacy Officer / Managing Partner
Contact: privacy@mtechcyber.com

1. PURPOSE AND SCOPE
This statement sets out how MTech Cyber conducts business responsibly. It covers our 
environmental commitments, our position on human rights, and our expectations around 
child labour, forced labour, and modern slavery in our own operations and in our supply 
chain.

It applies to every director, employee, contractor, and temporary worker of MTech Cyber, and 
it sets the standard we expect of the suppliers, vendors, and subcontractors we buy from and 
resell.

We publish this statement openly so that clients, prospective clients, employees, and 
suppliers can see where we stand without having to ask.

2. ABOUT OUR BUSINESS
MTech Cyber has provided outsourced IT and cybersecurity services to Canadian small and 
mid-sized businesses since 1995. We are a privately held Canadian company with fewer than 
twenty-five employees. Our team works entirely from home offices. Our Verdun address is a 
registered office and mail address, not a staffed workplace.

We are a service business. We do not manufacture, extract, or process raw materials. Our 
direct environmental and social footprint is small, and the areas where we can make a real 
difference are our own operations, the hardware we specify and dispose of on behalf of 
clients, and the suppliers we choose to work with. This statement is scaled honestly to that 
reality rather than borrowing language from organizations many times our size.

3. GOVERNANCE AND ACCOUNTABILITY
The Managing Partner of MTech Cyber owns this statement and is accountable for the 
commitments in it. Responsibility for day to day application sits with the leadership team.

This statement is reviewed at least annually, and sooner if our operations, our supplier base, 
or applicable law changes materially. Each review confirms whether the targets below were 
met and updates them for the year ahead.
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Every employee and contractor receives this statement, and from the next review cycle 
acknowledgement of it forms part of onboarding and the annual training refresh.

4. ENVIRONMENTAL RESPONSIBILITY
We are committed to understanding and reducing the environmental impact of our 
operations. Our strategy has three parts: measure what we can control, reduce it year over 
year, and influence the larger footprint that sits in the hardware decisions we make for clients.

4.1 Reducing our own footprint
• Distributed by design. We have no staffed office and our team works from home. That 

removes the daily commute entirely, which for a company of our size is the single largest 
source of vehicle travel we would otherwise generate. We are clear eyed that this shifts 
some heating, cooling, and lighting load into employee homes rather than eliminating it 
outright, but it removes the duplication of running a workplace and a home at the same 
time.

• Remote first service delivery. Most support is delivered remotely, which avoids vehicle 
travel. We track onsite visits and resolve remotely wherever it does not compromise the 
outcome.

• Home office guidance. Each employee controls their own working environment, so we 
guide rather than mandate. We recommend LED lighting, printing only when a hard copy 
is genuinely needed, powering down equipment outside working hours, and defaulting to 
digital documents and electronic signature.

• Cloud over on-premises. Where it suits the client technically and commercially, we 
favour shared cloud infrastructure over dedicated on-premises servers, which 
consolidates energy use into facilities that operate at far higher efficiency than a small 
business server room.

4.2 Hardware lifecycle and electronic waste
The largest environmental impact we influence is the hardware we specify, deploy, and retire 
on behalf of clients. Our commitments:

• We recommend equipment lifecycles based on security and reliability rather than 
arbitrary replacement, and we extend the life of serviceable hardware where it remains 
supported and safe.

• Our own retired equipment is securely wiped and then dropped off at municipal eco-
centres or retailer take back programs that accept electronic waste. We do not put 
retired IT equipment in the trash.

• We advise clients to route their retired equipment to an eco-centre or a retailer take back 
program rather than to landfill, and we provide certificates of data destruction where 
required. Final disposal decisions rest with the client and are outside our control, so we do 
not claim outcomes we cannot verify.

4.3 Social impact in our community
• We contribute time to cybersecurity education for the Canadian small business 

community, including industry events, published guidance, and free awareness material.
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• We pay above minimum wage in every role and engage our team on fair terms 
regardless of where they live. Our team is predominantly Canada based. Where a team 
member works from outside Canada by personal choice, they are engaged on the same 
standards, terms, and safeguards as everyone else.

• We operate as a fully distributed company. Employees work from home with flexible 
hours, which supports wellbeing, widens who we can hire, and removes commuting time 
and cost from their lives.

4.4 What we measure
The measures below are drawn from systems we already operate, so the figures can be 
produced and checked. They are reported internally at the annual review and are available 
to clients on request.

Area What we measure Source Target

Onsite travel Onsite visits and the vehicle 
distance they generate

Ticketing records 
and employee 
mileage logs

Year over year 
reduction in onsite 
visits per client

Remote resolution Share of tickets resolved without 
an onsite visit

Service desk 
reporting

Maintain above 90 
percent

Security training Staff completing quarterly 
training and monthly awareness 
modules

Training platform 
records

100 percent of staff

Public guidance Free awareness material 
published and kept current on 
Law 25, CAN/DGSI:104, and Bill C-
8

Published website 
content

Maintain and extend 
coverage

Industry 
education

Conference and industry 
sessions delivered

Event and speaking 
records

Maintain or increase

4.5 What we are committing to start
The following are not yet in place. We are listing them rather than leaving them out, so that 
next year we can be held to them.

• Electronic waste logging. Record the date, item count, and drop off location for every 
batch of our own retired equipment, and retain receipts where the program issues them. 
Until this is running we can describe our practice but cannot evidence it.

• Supplier screening. A screening form and an evidence register are now in place, and a 
first pass across our existing material suppliers is complete. Two pieces of work remain: 
making the screening step a standing part of supplier onboarding, and following up 
directly with the small number of suppliers who publish nothing.

• Conduct training. Add a business conduct and human rights component to our existing 
training cycle, including acknowledgement of this statement.
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We recognize these are modest measures for a company of our size. We would rather 
publish a short list of things we actually track, and name the gaps openly, than publish a 
long list we cannot stand behind.

5. CHILD LABOUR, FORCED LABOUR, AND MODERN SLAVERY
MTech Cyber does not tolerate child labour, forced labour, bonded labour, indentured labour, 
human trafficking, or any other form of modern slavery, in our own operations or anywhere in 
our supply chain.

5.1 Our own operations
• We verify that every employee is legally entitled to work in Canada and is of legal working 

age. We do not employ anyone under the age of eighteen.
• All employment is voluntary. We do not retain identity documents, require deposits, or 

use recruitment fees of any kind.
• Employees are free to end their employment on reasonable notice and are free to join or 

form a union or other association.
• We comply with the Canada Labour Code and the Quebec Act respecting labour 

standards, including provisions on wages, hours, and rest.

5.2 Our supply chain
As an IT services provider, our supply chain consists mainly of software vendors, cloud service 
providers, hardware distributors, and manufacturers. We understand that hardware 
manufacturing carries the highest inherent risk of forced or child labour, particularly in 
electronics assembly and raw mineral extraction. We address this by:

• Buying hardware through established authorized distributors rather than direct wherever 
practical. Our principal distributors publish human rights policies and supplier codes of 
conduct that they require their own suppliers to meet, which extends diligence a tier 
further down the chain than we could reach on our own.

• Maintaining a supplier evidence register that records, for every supplier we buy from, 
what labour and human rights documentation they publish and where to find it. Where a 
supplier publishes nothing, we record that plainly rather than assume. The register is 
available to clients on request.

• Screening new suppliers against this statement as part of onboarding, and declining to 
work with any supplier that refuses to answer.

• Reserving the right to terminate a supplier relationship where credible evidence of forced 
or child labour emerges and is not remediated.

5.3 Canadian legislative context
We support the objectives of the Fighting Against Forced Labour and Child Labour in Supply 
Chains Act (Bill S-211). MTech Cyber falls below the entity thresholds that trigger a mandatory 
annual report under that Act, so this statement is published voluntarily. We also support the 
ILO core conventions on the worst forms of child labour, minimum age, and the abolition of 
forced labour.
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5.4 Raising a concern
Any employee, contractor, client, or supplier who suspects forced labour, child labour, or any 
other breach of this statement can report it to the Managing Partner at 
privacy@mtechcyber.com. Reports can be made without fear of retaliation, and we will not 
penalize anyone for raising a concern in good faith.

6. HUMAN RIGHTS
MTech Cyber supports and respects the principles set out in the Universal Declaration of 
Human Rights, the ILO Declaration on Fundamental Principles and Rights at Work, and the UN 
Guiding Principles on Business and Human Rights. We also operate under the Canadian 
Human Rights Act and the Quebec Charter of Human Rights and Freedoms, which are 
binding on us.

In practice, this means:

• Non-discrimination. We do not discriminate in hiring, pay, promotion, training, or 
termination on the basis of race, colour, ethnic or national origin, citizenship, religion, age, 
sex, gender identity or expression, sexual orientation, marital or family status, disability, 
pregnancy, political belief, language, or social condition.

• Dignity at work. Harassment, bullying, intimidation, and violence of any kind are 
prohibited. Complaints are investigated and acted on.

• Fair pay and conditions. We pay at or above legal minimums, pay on time, and provide 
the leave and rest entitlements required by Quebec and federal law.

• Freedom of association. Employees are free to associate, organize, and bargain 
collectively.

• Privacy. We treat personal information as a human rights matter, not just a compliance 
one, and we operate under Quebec Law 25 and PIPEDA. Our privacy policy is published 
separately.

• Safe and healthy workplace. We meet occupational health and safety obligations and 
support accommodation for disability, family status, and religious observance.

We expect the same standards of our suppliers and subcontractors, and of clients in how 
they treat our staff on their premises.

7. ETHICAL BUSINESS CONDUCT
• We do not offer or accept bribes, kickbacks, or improper payments, and we comply with 

the Corruption of Foreign Public Officials Act.
• We disclose conflicts of interest, including vendor incentives that could influence a 

recommendation to a client.
• We compete on merit and do not disparage competitors with claims we cannot support.
• We handle client data under confidentiality obligations that survive the end of the 

engagement.
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8. SUPPLIER EXPECTATIONS
Suppliers and subcontractors working with MTech Cyber are expected to:

• Comply with all applicable labour, environmental, health and safety, privacy, and anti-
corruption laws.

• Prohibit child labour, forced labour, and human trafficking in their own operations and 
supply chain.

• Respect the human rights principles set out in section 6.
• Manage electronic waste responsibly and support product take back or recycling where 

applicable.
• Cooperate with reasonable requests for information about their practices.

9. REVIEW AND CONTINUOUS IMPROVEMENT
This statement is a working document, not a marketing exercise. Each annual review asks 
three questions: did we meet the targets we set, what did we learn, and what should we 
commit to next year. Where we fall short, we say so at the next review rather than quietly 
restating the same target.

The current version of this statement is available at mtechcyber.com. Questions can be 
directed to privacy@mtechcyber.com.

Approval
Approved and issued on behalf of 9633456 Canada Inc., operating as MTech Cyber.

Approved by: Randal Wark, Privacy Officer / Managing Partner
Date of approval: 20 August 2026
A signed original of this statement is held on file at MTech Cyber and is available to clients on 
request.
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